Getting expert care from VA

Bob: I was at a reunion up in Portland and a Army scientist expert in cold injury gave
me an examination, and he looked at my hands and my feet and had equipment there to
monitor the cold, and he showed me during the examination the warm spot on my feet,
and on, | had a just a small spot about the size of a pencil eraser on my left instep. He
said that was the warmest spot of my foot. Everything else was cold, and he says,
“That’s, you've got a problem,” and so it just escalated from there, and the VA has
treated me and checked me out thoroughly all the time, and | go there probably at least
two or three times a month for various things but they really, really have helped me and
if you ever go by a VA hospital you’ll know that they’re doing that for everybody.
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